
Resetting the thermostat valve 

Remove the cap opposite 

to the lever and undo the 

screw inside.  

Remove the knob and you 

will see a plastic clip 

behind, inserted between 

the outer and inner part of 

the thermostat. 

Remove this, and using 

a pair of pliers turn the 

knob fully to the left.  



Providing your plumber has 

connected the water up 

correctly (hot comes in on the 

right looking at the unit from 

behind) you should now have 

hot water. Now turn the unit 

fully to the right (clockwise) 

and you should have cold 

water.  

If this does work then you 

can reassemble the unit as 

per earlier steps, 

remembering to line up the 

plastic insert which should 

have a line at the top which 

should line up at the 12 

O’clock position with the 38 

degrees setting.  

Replace the knob with it set 

to the far right hand 

position (somewhere 

around 4 O’clock) and 

fasten it into position and 

replace the screw cover. 

When you turn the leaver to 

the 38 degrees position you 

should click the button 

down and hot water should 

come through! 


